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1. Turn on DVR. Ensure the DVR is connected to the Internet.  

2. Find the xmeye website on a computer for software download: http://xmeye.net  

3. Click ‘Download web’ on the bottom of the website. Web Active software shall be 

downloaded onto your computer. 

4. Install the Web Active software.  

5. Enter your user information (or leave blank) and click ‘next’.  

6. You shall be directed to Installation Folder. Choose a desired storage directory for 

video recordings and click ‘next’.  

7. To complete the installation, click ‘finish’.  

8. Visit the xmeye website again: http://xmeye.net 

9. Click ‘Register’ on the bottom of the website to register your details and DVR. 

10. You shall be directed to Registration. Fill in the boxes as required and click ‘ok’. 

11. On the main website, check that the ‘By User’ tab is selected. Log in with your 

username and password. Verify log-in by filling in the box with the four-digit 

numbers, displayed on the right hand side.  

12. Once logged in, click ‘Add’ to register the DVR device.  

13. Device manager window will open. Fill in the boxes as required and click ‘ok’.          

To find the serial number of your DVR, go to the main menu of your DVR. Select 

‘Info’ and then ‘Version’. Serial number (SerialNo) will be shown. Click ‘ok’ to close 

the window.  

The username and password must match the DVR setting.  

14. On the website, click ‘My Device’ in the left hand corner. The registered DVR should 

appear; click on the device to display real-time recording from your DVR.  

Alternative method:  

1. Turn on DVR. Ensure the DVR is connected to the Internet.  

2. Find the xmeye website on a computer for software download: http://xmeye.net  

3. Click ‘Download web’ on the bottom of the website. Web Active software shall be 

downloaded onto your computer. 

4. Install the Web Active software.  
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5. Enter your user information (or leave blank) and click ‘next’.  

6. You shall be directed to Installation Folder. Choose a desired storage directory for 

video recordings and click ‘next’.  

7. To complete the installation, click ‘finish’.  

8. Visit the xmeye website again: http://xmeye.net and check that the ‘By Device’ tab 

is selected. 

9. Log in with the serial number of your DVR in the ‘id’ box.  

To find the serial number of your DVR, go to the main menu of your DVR. Select 

‘Info’ and then ‘Version’. Serial number (SerialNo) will be shown. Click ‘ok’ to close 

the window.  

10. On the log-in page, verify log-in by filling in the box with the four-digit numbers, 

displayed on the right hand side. Then select ‘log-in’. 

11. Bit Rate Type window will appear. Ensure the boxes for ‘connect all video (Main 

Stream)’ and ‘Auto Prompt’ are checked. Click ‘ok’.  

The username and password must match the DVR setting.  

12. The registered DVR should appear on the right hand side; click on the device to 

display real-time recording from your DVR.  
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